
Consent for Participating AddressPool

- Customers help Customers -

By completing this form and providing your personal data, you agree to become an 

AddressPool provider – so that you can make your Mercedes-Benz or Setra bus available to 

other customers of Daimler Buses GmbH in the future. To do this, send us your contact 

details using this form and, in the event of a breakdown involving another customer in your 

area, we will then pass on your contact details to this customer. You can freely negotiate the 

conditions with each other. 

      Yes, I agree that the contact details listed below will be processed by Daimler Buses 

GmbH, for contact by the Daimler Truck Customer Center and for forwarding to the customer 

who needs a replacement bus due to a breakdown. 

After your registration in the AddressPool, we will transfer your data to an external service 

provider, the Daimler Truck Customer Centre (DTCC), within the EU/EEA for administrative 

purposes. In the event of a breakdown, the data is forwarded by the DTCC to the company that 

requires the replacement bus. 

Your personal data will be processed for the aforementioned purposes on the basis of your 

consent. Your consent is given voluntarily. We will use your personal data in accordance with 

this consent for the aforementioned purposes only until you revoke your consent or object to 

Name / Company: 

24h Tel.: 

E-Mail:

Tel.: 

City: 

Postal Code: 

Street: 

Name 24h Contact: 



the processing, but no later than after 2 years. To do so, you can contact us at: 

buspool@omniplus.com. 

Revoking your consent will not affect the lawfulness of the data processing under consent or 

other lawful processing before revocation. You are entitled to receive information about your 

personal data at any time, to have the data corrected or erased, to limit the scope of processing 

or to lodge a complaint with us or a supervisory authority. You are free to exercise your right 

to data portability. In such cases, please contact us: buspool@omniplus.com. 

Your personal data will not be stored by the respective data controller for longer than is 

necessary for the purpose. As soon as you cancel your participation in the AddressPool or 

withdraw your consent, we will notify the Daimler Truck Customer Centre, which will delete 

your data directly. You will then no longer be contacted for requests for a replacement bus. 

We kindly ask you to inform us of any changes to your contact details in order to ensure 

smooth processing of the breakdown case. 

You can contact our Group Data Protection Officer as well as the data controller as follows: 

Contact details of the Group Data Protection 

Officer: 

Daimler Truck AG 

Group Data Protection Officer  

HPC DTF2B 

70745 Leinfelden-Echterdingen 

Germany 

E-Mail: dataprivacy@daimlertruck.com

Contact details of the Controller: 

Daimler Buses GmbH 

Fasanenweg 10 

70771 Leinfelden-Echterdingen 

Germany 

dataprivacy-

bus@daimlertruck.com  

Signature + perhabs company stamp: 

Please send the completed form to the following e-mail address: 

buspool@omniplus.com 
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